
At their core, salons and spas are about customer care. They cater to their clients more than most 
industries, making it their mission to leave customers happier than when they walked in the door. The 
intimacy of these customer relationships should be mirrored in their marketing. Mobile apps allow for 
more personal contact with each and every client, adding convenience you can’t provide on your own. 

Pricing, appointment scheduling, advertising and promotions… the advantages are many.
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